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i i EEEER

Degerli Konugumuz,

Her zaman kaliteli ve giivenilir saglik hizmetini sunmayi amag edinen Yeditepe Universitesi Hastanesi'ne hos geldiniz.
Yatan Hasta Rehberimiz, hastanemizden aldiginiz tiim hizmet stiregleri boyunca sizlere kolaylik saglamak amaci ile
hazirlanmistir. Amacimiz, sizlere en yiiksek standarttaki saglik hizmetini uzman ellerde ve en son teknolojik imkanlar

ile sunmak, tedaviniz siiresince rahat etmenizi saglamaktir.

Saghiginizi bize emanet ettiginiz icin tesekkiir ederiz.

Dear Guest,

Welcome to Yeditepe University Hospital that strives to offer high-quality and reliable health services to you in your every Vvisit.
Our Inpatient Guide is prepared to provide guidance to you in all services you will recieve in our hospital during your
visit. Our aim is to provide the highest quality health services in capable hands with advanced technologies and to offer

you the best possible comfort during your treatment.

We would like to thank you for your confidence in our hospital.



Yatis islemleriniz

Yatis islemleri igin hasta yatig boliimine bagvurabilirsiniz.
Hasta yatis ve planlama go0revlimiz, rezervasyonunuz
dogrultusunda yatis islemlerinizi baslatacak ve hastane
formlarini (Hasta Yatis Formu, Genel Bilgilendirme ve
Onam Formu gibi) doldurarak imzalamanizi isteyecektir.
Islemleriniz bittikten sonra bir gorevli sizi odaniza
ctkaracaktir. Esyalarinizin taginmasinda yine bir gorevli
size yardimci olacaktir. Yatig islemleriniz tamamlandiktan
sonra herhangi bir nedenle odanizdan ayrilmaniz
gerektiginde servis hemsirenize bilgi veriniz. Ozel
durumlariniz igin ayriimaniz gerektiginde doktorunuzun
yazili izni gerekmektedir. Yatisinizdan once belirtilen
avanslari hasta yatis bolimine yatirabilirsiniz.

Admission Procedures

You can make your inpatient applications to our inpatient department. Our inpatient and planning clerk will begin your inpatient
procedurs according to your reservation and will fill out hospital forms (such as Inpatient Form, General Information and
Acceptance Form etc.) and request your signature. After your transactions are completed one of the staff will accompany you
to your room. A hospital personnel will help you with your luggage. If you need to leave your room for any reason after your
inpatient admission procedures are completed, please inform your department nurse. If you need to leave the hospital for
personal reasons, you have to obtain your doctor’s written consent.

Ucretlendirme

Yatisinizdan once belirtilen avanslari hasta yatig
bolimine yatirabilirsiniz. Yatisiniz boyunca
tedavi giderlerinizin son durumu ve ddemelerle
ilgili her tiirli bilgiyi hasta ¢ikis departmanindan
ogrenebilirsiniz. Uzun siireli yatislardaki tedavi
giderleriniz igin ara avans talep edilecektir. Tedavi
giderleriniz ile ilgili 0demelerinizi nakit, kredi
karti, Amerikan Dolari ve Euro bazindan
gerceklestirebilirsiniz.

Pricing

You can make your indlicated advance payment to inpatient department before your stay in our hospital. You can learn
the final sum of your therapy expenses during your visit, and any information regarding your payments, from patient discharge
department. During long term accommodations you may be asked to make another advance payment for your treatment expenses.

You can make the payments regarding your treatment expenses in cash, credit card, U.S. Dollars or Euros.

Hasta iliskileri Sorumlusu

Hasta iligkileri sorumlumuz diizenli olarak sizleri ziyaret ederek moral destegi verecek, dneri ve ihtiyaclarinizi dinleyerek,
isteklerinizin en kisa siirede karsilanmasina yerdimci olacaktir. Hastanemizde karsilasabileceginiz herhangi bir
problemde hasta iligkileri sorumlumuza 5073 nolu dahili telefondan ulasabilirsiniz.

Patient Relations Representative

Patient relations representative will visit you regularly, give you moral support, listen to your recommendations and requests
and will help to fulfill your demands as soon as possible. In the unlikely event of a problem you experience in our hospital,

you can reach patient relations representative from extension no: 5073.



Hemsirelik Hizmetleri

Hemsirelik hizmetleri ile ilgili danismaniz gereken
herhangi bir konu oldugunda, bulundugunuz servisin
sorumlu hemsiresi ile iletisim kurabilirsiniz. Yatak
basucunuz ve banyolarinizda bulunan hemsire ¢agri
sistemi, hemsirelerimizin en kisa siirede size yardimcl
olmasini saglayacaktir.

Nursing Services

If there is a matter you need to consult about nursing
services, you can contact the nurse in charge of your
department. Nurse call system on your bedside and in
your bathroom will ensure that you get the help

of our nurses as soon as possible.

Nébetci idari Miidiir ve Siipervizor

Verilen tiim hizmetler Glindiiz Bakimi Gelistirme Koordinatorii (Dahili: 5084) tarafindan izlenmektedir.
Gece Nobetci Midtrd (Dahili: 5010) ve Siipervizori (Dahili: 5002), hafta igi 18:00- 08:00 saatleri arasi,
hafta sonlari ise tiim giin g6rev yaparak her tirlii sorunda size destek olacaklardir.

On-Call Administrative Manager and Supervisor

All the services given are followed by the Development of Day Care Coordinator (ext:5084). Also , Night Duty Manager (ext:5010) and Night
Supervisor ( ext:5002) will be support you in every problem between 18:00pm- 8:00 am at weekdays and any time of the day at weekends.

Teknik Hizmetler
Odanizda bulunan her tiirli donanim (TV, koltuk, dolap, yatak gibi) ile ilgili ortaya ¢ikan ariza igin
teknik sevisimiz 24 saat hizmetinizdedir. Teknik servis gerektiginde hemsirenize bagvurmaniz yeterli olacaktir.

Technical Services

Our 24-hours technical service will assist you in any malfunction you experience about the equipment (such as TV, chair,
wardrobe, bed etc.) in your room. When you need the assistance of our technical service all you have to do is to ask your nurse.

Temizlik Hizmetleri

Odaniz her giin 08:00-10:00 arasinda temizlik hizmetleri tarafindan temizlenecektir. Bunun disindaki her tiirlii temizlik talebinizi
sorumlu hemsirenize bildirmeniz rica olunur. Tibbi ve diger tiim atiklariniz igin banyonuzdaki evsel atik kutularini kullanabilirsiniz.
Sizin ve diger hastalanmizin saghgi agisindan liitfen yemek tepsilerine yiyecek disindaki atiklarinizi birakmayiniz.

Cleaning Service

Your room will be cleaning everday between 8.00-10.00 am if you have any extra request; please inform the nurse
you can use domestic waste box in the bathroom. Also please do not use food trays for your wastes.

Taburculuk islemleri

Doktorunuzun, hemsirenize taburcu olabileceginizi bildirmesi iizerine, hasta ¢ikis gorevlisi tarafindan kattaki islemleriniz
(dosyanizin, hesaplarinizin ve raporlarinizin hazirlanmasi gibi) en hizli sekilde baslatilacaktir. Bu iglemleriniz tamamlandiktan
sonra dosyaniz gorevlimiz tarafindan hasta ¢ikis boliimiine teslim edilecektir. Hasta ¢ikis bolimi tarafindan son kontrol yapilip
kurum provizyon iglemleri / nakit 6deme hazirhigi islemleri tamamlanarak faturaniz 6demeye hazir hale getirilecektir. Tim bu
islemler icin bir siire beklemeniz gerekebilir. islemleriniz tamamlandiktan sonra B Blok 3. katta bulunan hasta ¢ikis boliimiine
yonlendirileceksiniz. Size faturaniz ile ilgili agiklamalar yapilacak ve gerekli 6demeleri yaptiktan sonra ¢ikis islemlerinizi
gerceklestirmis olacaksiniz.

€ 4237-38

Discharge Procedures

After your doctor informs your nurse about your discharge, patient discharge clerk will begin your transactions immediately (preparing
your file, closing your accounts, checking and preparing your reports etc.) on your floor. After all these transactions are completed,
your file will be delivered to the patient discharge department by our clerk. Patient discharge department will make the final
controls, complete preparations on institution provision transactions / cash payments and will arrange your bill for the payment.

You may need to wait a while until these transactions are completed. After your transactions are completed you will be directed to
patient discharge department in 3" Floor of Block B. Your bill will be explained in detail to you and you will be discharged after you
make the necessary payments.

€ 4237-38

Ziyaret Saatleri

Ziyaret saatlerimiz 09:00 - 22:00 arasindadir. Litfen 7 yasin
altindaki gocuklar ziyaretgi olarak getimeyiniz. Enfeksiyon
tasima riskini azaltmak igin 6nemlidir. Girigler saat 22:00’dan
sonra acil kapisindan yapiimaktadir.

Sagliginiz icin ayni anda iki kisiden fazla ziyaretgi kabul
etmediginiz ve ziyaret siiresini 15 dakika ile sinirlandirdiginiz
icin simdiden tesekkur ederiz.

Visiting Hours

Our visiting hours are between 9 a.m. - 10 p.m. Please do not bring
children under 7 years old as visitors. It is very important to reduce
the risk of infection Entrances will be at the Emergency Gate after 10 p.m.
We appreciate your understanding on accepting no more than two
visitors at a time and limiting the visit with 15 minutes for health
considerations.




Cicek

Gicekler enfeksiyon tasima risklerinden dolayr hastanemize kabul
edilmemektedir. Ancak sizin adiniza gelen gigekler personelimiz tarafindan
kabul edilip 2 adet gicek bilgilendirme karti hazirlanacaktir. Kartlarin biri
odaniza biri de ¢igegin (izerine birakilacaktir. Taburculugunuz sirasinda gigek
bildirim kartiyla Girig Bankosu'na bagvurdugunuzda gigeginizi teslim alabilirsiniz.
Hastanemizde kaldiginiz stirede gigeklerin bakimi personelimiz tarafindan
yapilacaktir.

Flowers

Flowers are not accepted in our hospital because of the infection risk they carry.
However if there is a flower arrangement addressed to you, the hospital staff will
care for them until your discharge, and these will be delivered to you during your

leave. You can apply to Reception Desk for your flowers during your discharge.

Terciimanlik Hizmetleri

Yabanci uyruklu hastalarimizin hizmet siirecindeki her tirlii iletisim ihtiyaclan
terclimanlik hizmeti saglanarak kolaylastinimaktadir. Hasta iligkileri sorumlumuz
bu konuda size yardimci olacaktir.

Translation Services

All communication requirements of our foreign patients during their visit are facilitated
with translation services. Our patient relations representative will
aavice you on the subject.

Refakat

Refakatginiz igin ayri bir yatak ve ment mevcuttur. Kurum prensibi
olarak yatan hastalarimizda enfeksiyon riskini azaltmak igin tim
odalarimizda hastalarimiza yalnizca bir kigi refakat edebilir.

Companions

There is an extra bed and menu for you companion.
As an hospital principles , to reduce the risk of infection , only
one person may be accompanied with the inpatients.

Yemek

Kahvalti, yemek ve gay saati servislerimiz, diyetisyen kontroliinde yemek servisi gorevlileri tarafindan yapiimaktadir.
Kahvalti :07:00 - 08:00
Ogle yemegi ~ :12:00 - 13:30
Aksam yemegi :18:00 - 19:00

Latfen sagliginiz ve hastane kurallari agisindan disaridan yiyecek ve icecek kabul etmeyiniz.

€ 4195 Restoran
(© 4892 - 93 Mutfak hizmetleri yetkilisi (Gece 00:00’dan sonra)

Meals

Our breakfast, lunch, dinner and snack services are prepared by meal service personnel under supervision of our dieticians.

Breakfast 1 07:00 - 08:00
Lunch 1 12:00-13:30
Dinner . 18:00-19.00

Please do not accept foods and beverages from outside due to health concerns and hospital requlations.
© 4195 Restaurant
© 4892 - 93 Kitchen coordinator (After 12 pm)

Yemek Oda Servisi
Oda servisi 08:00 - 00:00 saatleri arasinda hizmetinizdedir.

Room Service

You can order room service between 8 a.m. and midnight.




Su

Sularimiz aritilmis olmasina ragmen musluklardan akan suyun icilmemesini tavsiye ederiz. icme suyu ihtiyacinizi, katlarda
bulunan su makinelerinden temin edebilirsiniz.

Water

Even though tap water is distilled, we do not recommend drinking tap water. You can obtain drinking water from water
machines on every floor.

Kafeterya

Saat 23:00°a kadar hizmet veren kafeteryamiz, nezih ortami ve lezzetli triinleri ile hizmetinizdedir. Odanizda bulunan meniden
telefon ile istekte bulunabilirsiniz. 23:00’dan sonra ¢ay ve kahve ihtiyaglariniz igin acil serviste bulunan otomati kullanabilirsiniz.
€ 4196

Cafe

Our cafe furnish services until 23:00 pm with its decent envirament and delicious foods. Please note that there is a menu in
your room. You can give order by phone. You can obtain driking water or tea and caffee from water machine at Emergency.
Department after 23:00 pm

© 419

Otopark Hizmetleri

Yatan hastalar, hastanede kaldiklari stire icinde 1 arag i¢in otopark hizmetinden % 50 indirimli olarak yararlanir. Hasta yatis bélimi'nden
konuyla ilgili kartinizi almay! unutmayiniz. Yeditepe Universitesi Hastanesi otoparkina yapacaginiz 6demelerle istek Vakfrna bagista
bulunmaktasiniz. istek Vakfrna yaptiginiz bagisla, saglikli nesillerin olusmasina katkida bulundugunuz igin tesekkiir ederiz.

Parking Facilities

With your payments to Yeditepe University Hospital parking lots you donate to “Istek Foundation”. We are grateful for your
contribution to creating healthier generations with your donation to “Istek Foundatior’

Santral - Telefon

Santral icin [itfen "0"I tuslayarak dis arama isteginizi
bildiriniz. Yapacaginiz dig telefon gortismeleriniz taburculuk
asamasinda tcretlendirilecektir. Disariya yapacaginiz
telefon gorismeleriniz igcin “9”dan hat almaniz
yeterli olacaktir.

Ayrica disaridan sizi arayacak olan kisiler igin de odaniza
ait bir telefon numarasi bulunmaktadir. Disaridan size
ulasmak isteyenleri santralden 6grenebilirsiniz.

Switchboard - Phone

To make a outside call please dial “0” for the operator.
Please note that outside calls are going to be billed.
To make a outside call, you need to receive line by
keying “9”.

Also you can call from outside and you can lean your
rooms telephone number from the operator.

Mesaj Servisi

Dinlenmek istediginiz siire boyunca santrali arayarak telefonunuzu disaridan aramalara kapatabilirsiniz. Bu siire iginde
veya odanizda bulunmadiginiz sirada sizi arayanlari 6grenmek icin telefon sisteminin sesli mesaj 6zelligini kullanabilirsiniz.

Ayrica ziyaretinize gelenler; servis hemsiresi tarafindan size iletilecek ve izniniz dogrultusunda yonlendirileceklerdir.
Message Service

When you want to relax, you can close your phone to all outside calls by calling the switchboard operator. During this period, or when you
are not in your room, you can use the voice mail feature of the telephone system to check your callers.

In addition, you will be informed by department nurse about your visitors and they will be directed to your room upon your permission.



Acil Servis

Acil servisimiz 7 guin 24 saat hizmetinizdedir.

Emergency Room

Our emergency room is available 24 hours a day, 7 days a week.

Taksi

steginiz lizerine santral gdrevlimiz en kisa siirede taksi temin ederek size yardime olacaktir.

Taxi

Upon your request, our patient discharge clerk will be glad to assist you to call a taxi.

Havalandirma

Oda ici 1sitma ve sogutma islemleri merkezi bilgisayar sistemi ile gerceklesmektedir. Hastanemizin sahip oldugu sistem,
icerideki havanin temizlenmesini de saglamaktadir. Bu nedenle hastanemizde disariya agilan pencere bulunmamaktadir.
Her oda sizin ihtiyaciniza gore iklimlendirilebilir 6zellige sahiptir. Odadaki ayar diigmelerini kullanmak igin gérevlileren
yardim isteyebilirsiniz.

Ventilation
In-room heating and cooling procedures are handled by a centralized computer system. The system in our hospital also ensures the purification

of the air in the rooms. For this reason there are no windows in the hospital that opens to the outside. Every room can be air-conditioned as
per your needs. You can ask for staff's assistance for using the adjustment buttons.

Elektronik Aletler

Teknik sorunlara neden olabilecegi icin odanizda su isiticis|
gibi aletlerin kullaniimamasini 6nemle rica ederiz.

Electronic Devices

Due to technical complications we kindly request not to use
electrical devices in your room such as kettles.

Evcil Hayvanlar

Hastanemize evcil hayvanlar kabul edilmemektedir.

Pets

Pets are not accepted in our hospital.
Gazete ve Dergi

Yatisiniz esnasinda, hasta yatig ve planlama gérevlimize bildirdiginiz takdirde arzu ettiginiz gazete her sabah size getirilecektir. Dergi veya
kitap isteklerinizi servis hemsiresine bildirdiginizde en kisa surede temin edilecektir.

Daily Newspapers and Magazines

During your stay your daily newspapers will be delivered to your room if you inform inpatient and planning clerk beforehand. Moreover, your magazine
or book requests will also be delivered as soon as possible if you inform to the department nurse.

Televizyon

Odalarimizdaki uzaktan kumandali televizyonlarda interaktif yayin ve 35 kanalli Digiturk sistemi mevcuttur. Liitfen diger
hastalari rahatsiz etmemek igin ses konusunda 6zen gosteriniz. Hastane egitim kanalindan hemsirenizin size belirttigi
saatlerde hastaliginiza 6zgi bilgi edinebilirsiniz.

Television

The remote controlled TV in our rooms has interactive broadcast and Digiturk system with 35 channels. Please keep the
volume at a reasonable level so as not to disturb the other patients. You can get specific information about your disease
from training programs with watching hospital's education channel.You can learn training program times from your nurse.



Kasa

Kaldiginiz surre boyunca kiymetli esyalarinizi odanizda bulunan
sifreli kasada muhafaza ediniz. Kasayi kullanmama durumunda
ise kiymetli esyalarinizi hastanemize emanet edebilirsiniz. Bu
konu icin hasta iligkileri sorumlumuzdan yardim alabilirsiniz.

Vault

Please keep your valuables at the vault in your room during your stay.
If you do not wish to use the vault, you can also give your valuables
to our hospital for safekeeping. You can ask the assistance of patient
relations representative on this matter.

Sigara
Sagliginizin bas dismani oldugu icin hastanemizde kafeterya da dahil olmak (izere sigara icilmesi yasaklanmigtir.

Yeditepe Universitesi Hastanesi sagliginiza kavusmaniz igin 6nce giileryiiz, sefkat ve hasta odakli hizmet anlayisi ile her zaman sizinle
olmaya devam edecektir.

Smoking

Because it is the number one enemy of your health, smoking is prohibited in
our hospital including the cafe.

Yeditepe University Hospital will always be by your side with friendly
manners, necessary kindness and an understanding of service policy
focused on you, as patients, to ensure your health.






